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Department of 

Social Services 

Mission Statement 
 

The mission of the California 

Department of Social Services 

is to serve, aid and protect 

needy and vulnerable 

children and adults in ways 

that strengthen and preserve 

families, encourage personal 

responsibility and foster 

independence. 

 

 

 

 

 

 

 

 

 

The Community Care Licensing Division will be hosting a 

Stakeholder meeting on Friday, October 28, 2011.  The 

purpose of the meeting is to provide stakeholders with the 

history of Key Indicator Systems, research and practices.  The 

meeting will be a collaborative effort between the 

Community Care Licensing Division, The Institute for Social 

Research at Sacramento State University and the National 

Association for Regulatory Administration.  Community Care 

Licensing Division, our partners and stakeholders are 

committed to strengthening health and safety protections 

for those in care.  This educational meeting will level set our 

understanding of Key Indicator Systems and their application 

in Community Care Licensing. 

Presenters will include: 

Dr. Richard Fiene is an Associate Professor of Human 

Development and Family Studies in the College of Health and 

Human Development and the Capital College at the 

Pennsylvania State University.  He was also the Director of 

the Division of Licensing Systems & Research in the Office of 

Licensing and Regulatory Management, Pennsylvania 

Department of Public Welfare. 

Jana Martella is the Executive Director of both the National 

Association of Early Childhood Specialists in State 

Departments of Education and the National Association for 

Regulatory Administration. 

The meeting logistics are: 

Date:              Friday, October 28, 2011 

Time:              8:00 am-1:00 pm 

Location:        California State University, Sacramento, 

Student Union, Hinde Auditorium. 

Space is limited.  RSVP is required in order to ensure a seat.  

RSVP to Angela Prince @ (916) 278-2695, or email 

aprince@saclink.csus.edu.  
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